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K.A.R.E- Kommittee for Autism Research and Education

This resource book was created as a result of a grant from the Bureau of Autism Services.
The goal is to help families of newly diagnosed children on the autism spectrum navigate
through the vast amount of services and products that are currently available for
individuals with autism. The inclusion of any particular agency or business does not
imply an endorsement from The Bureau of Autism Services, K.A.R.E, or any agencies

that link this guide to their website.

Many parents and professionals worked diligently to create this guide. The K.A.R.E
group would like to thank everyone for the time and dedication they put into creating this
guide. We would also like to thank the Bureau of Autism Services for the grant and for
allowing us to incorporate some of their publications into the guide. We would also like

to thank About.com for allowing us to use some of their autism publications.

The mission of the K.A.R.E group is the belief that through it's collaboration with
families, educators, and community partners we will work together to enhance the lives
of individuals with autism spectrum disorder. If you would like more information on the
K.A.R.E group, please contact Lisa Hampe at 1-800-328-6481, ext. 272 or email
hampel@iul.k12.pa.us or Renae Kotchman ext. 105 or email kotchmanr@iul.k12.pa.us.

This Resource Guide can be viewed from the website listed below. Permission is given
to copy this guide (with the exception of the Autism Bureau and About.com inserts) as
long as credit is given to the K.A.R.E. group.

http://www.iul.k12.pa.us

K.A.R.E Resource Guide
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Important Milestones

By The End Of 3 Months

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has
already achieved.

Child’s Name Child’s Age Today’s Date
Social and Emotional Hearing and Speech
QO Begins to develop a social smile O Smiles at the sound of your voice
O Enjoys playing with other people and may cry U Begins to babble
when playing stops U Begins fo imitate some sounds
O Becomes more expressive and communicates O Turns head toward direction of sound

more with face and body
Q Imitates some movements and facial expressions

Movement

QO Raises head and chest when lying on stomach

QO Supports upper body with arms when lying
on stomach

Q Stretches legs out and kicks when lying on
stomach or back

[ Opens and shuts hands

QO Pushes down on legs when feet are placed on a
firm surface

QO Brings hand to mouth

QO Tokes swipes at dangling objects with hands

O Grasps and shakes hand toys

Vision

O Watches faces intently

QO Follows moving obijects

O Recognizes familiar objects and people at a distance
O Starts using hands and eyes in coordination

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,
© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division
of Random House, Inc.
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Important Milestones

By The End Of 7 Months

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has
already achieved.

Child’s Name Child’s Age Today’s Date
Social and Emotional Vision
QO Enjoys social play O Develops full color vision
Q Interested in mirror images QO Distance vision matures
[ Responds to other people’s expressions of emotion QO Ability to track moving objects improves

and appears joyful often

Cognitive

O Finds partially hidden object

Q Explores with hands and mouth

QO Struggles to get objects that are out of reach

Language

O Responds to own name

QO Begins to respond to “no”

O Can tell emotions by tone of voice

[ Responds to sound by making sounds

QO Uses voice to express joy and displeasure
Q Babbles chains of sounds

Movement

QA Rolls both ways (front to back, back to front)
Q Sits with, and then without, support on hands
QO Supports whole weight on legs

O Reaches with one hand

Q Transfers object from hand to hand

O Uses hand to rake objects

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,
© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division
of Random House, Inc.
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Important Milestones

By The End Of 1 Year (12 Months)

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has
already achieved.

Child’s Name Child’s Age Today’s Date
Social and Emotional Language
QA Shy or anxious with strangers QO Pays increasing attention to speech
QO Cries when mother or father leaves U Responds to simple verbal requests

QO Enjoys imitating people in his play Responds to “no”

Uou

QO Shows specific preferences for certain people Uses simple gestures, such as shaking head
and toys for “no”

O Tests parental responses to his actions during Babbles with inflection (changes in tone)

feedings Says “dada” and “mama”

O Tests parental responses to his behavior Uses exclamations, such as “Oh-oh!”

Uo0oU0UoU

O May be fearful in some situations Tries to imitate words
Q Prefers mother and/or regular caregiver over
all others
O Repeats sounds or gestures for attention
QO Finger-feeds himself

O Extends arm or leg to help when being dressed

Cognitive

Q Explores objects in many different ways
(shaking, banging, throwing, dropping)

QA Finds hidden objects easily

1 Looks at correct picture when the image

is named

Q Imitates gestures

O Begins to use objects correctly (drinking from
cup, brushing hair, dialing phone, listening

to receiver)

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,
© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division
of Random House, Inc.
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Important Milestones

By The End Of 2 Years (24 Months)

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has

already achieved.

Child’s Name

Child’s Age Today’s Date

Social and Emotional

QO Imitates behavior of others, especially adults and

older children
O More aware of herself as separate from others
O More excited about company of other children

Emotional

O Demonstrates increasing independence

O Begins to show defiant behavior

O Separation anxiety increases toward midyear
then fades

Cognitive

[ Finds objects even when hidden under two or
three covers

[ Begins fo sort by shapes and colors

QO Begins make-believe play

Language

U Follows simple instructions
U Repeats words overheard in conversation

Movement

O Walks alone

Q Pulls toys behind her while walking

U Carries large toy or several toys while walking
U Begins to run

Q Stands on tiptoe

Q Kicks a ball

Q Climbs onto and down from furniture unassisted
O Walks up and down stairs holding on to support

Hand and Finger Skills

U Scribbles on his or her own

U Turns over container to pour out contents

O Builds tower of four blocks or more

U Might use one hand more often than the other

O Points to object or picture when it's named for him

O Recognizes names of familiar people, objects, and
body parts

QO Says several single words (by 15 to 18 months)

O Uses simple phrases (by 18 to 24 months)

O Uses 2- to 4-word sentences

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,
© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division
of Random House, Inc.
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Important Milestones

By The End Of 3 Years (36 Months)

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has
already achieved.

Child’s Name Child’s Age Today’s Date
Social and Emotional O Understands most sentences
Q Imitates adults and playmates U Understands placement in space
QO Spontaneously shows affection for familiar “on,” “in,” “under”)
playmates QO Uses 4- to 5-word sentences
Q Can take turns in games O Can say name, age, and sex

”"

O Understands concept of “mine” and “his/hers O Uses pronouns (I, you, me, we, they) and some

plurals (cars, dogs, cats)

Emotional QO Strangers can understand most of her words
QO Expresses affection openly
QO Expresses a wide range of emotions Movement
QO By 3, separates easily from parents Q Climbs well
1 Objects to major changes in routine O Walks up and down stairs, alternating feet
(one foot per stair step)
Cognitive Q Kicks ball
O Makes mechanical toys work U Runs easily
O Matches an object in her hand or room to @ U Pedals tricycle
picture in a book U Bends over easily without falling
Q Plays make-believe with dolls, animals, and people
QO Sorts objects by shape and color Hand and Finger Skills
Q Completes puzzles with three or four pieces O Makes up-and-down, side-to-side, and circular
O Understands concept of “two” lines with pencil or crayon
QO Turns book pages one at a time
Language U Builds a tower of more than six blocks
Q Follows a two- or three-part command U Holds a pencil in writing position
O Recognizes and identifies almost all common O Screws and unscrews jar lids, nuts, and bolts
objects and pictures U Turns rotating handles

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,
© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division
of Random House, Inc.
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Important Milestones

By The End Of 4 Years (48 Months)

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has

already achieved.

Child’s Name

Child’s Age Today’s Date

Social and Emotional

Q Interested in new experiences

O Cooperates with other children

Q Plays “Mom” or “Dad”

Q Increasingly inventive in fantasy play
O Dresses and undresses

O Negotiates solutions to conflicts

O More independent

Emotional

QO Imagines that many unfamiliar images may
be “monsters”

O Views self as a whole person involving body,
mind, and feelings

QO Often cannot tell the difference between fantasy
and reality

Cognitive

O Correctly names some colors

QO Understands the concept of counting and may
know a few numbers

Q Tries to solve problems from a single point
of view

O Begins to have a clearer sense of time

Q Follows three-part commands

Q Recalls parts of a story

O Understands the concepts of “same”
and “different”

O Engages in fantasy play

Language

O Has mastered some basic rules of grammar

U Speaks in sentences of five to six words

QO Speaks clearly enough for strangers to understand
U Tells stories

Movement

U Hops and stands on one foot up to five seconds
O Goes upstairs and downstairs without support
Q Kicks ball forward

O Throws ball overhand

U Catches bounced ball most of the time

U Moves forward and backward with agility

Hand and Finger Skills

O Copies square shapes

O Draws a person with two to four body parts
Q) Uses scissors

U Draws circles and squares

QO Begins to copy some capital letters

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,

© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division

of Random House, Inc.
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Important Milestones

By The End Of 5 Years (60 Months)

Simply fill out your child’s name, age and today’s date and then check off the milestones your child has
already achieved.

Child’s Name

Child’s Age Today’s Date

Social and Emotional

O Wants to please friends

O Wants to be like her friends

1 More likely to agree to rules

Q Likes to sing, dance, and act

O Shows more independence and may even visit
a next-door neighbor by herself

Emotional

O Aware of gender

QO Able to distinguish fantasy from reality

1 Sometimes demanding, sometimes eagerly

Q Tells longer stories
U Says name and address

Movement

QO Stands on one foot for 10 seconds or longer
U Hops, somersaults

O Swings, climbs

O May be able to skip

Hand and Finger Skills
U Copies triangle and other shapes
U Draws person with body

cooperative Q Prints some letters
QO Dresses and undresses without help
Cognitive QO Uses fork, spoon, and (sometimes) a table knife

@ Can count 10 or more objects O Usually cares for own foilet needs
QA Correctly names at least four colors

O Better understands the concept of time

O Knows about things used every day in the home

(money, food, appliances)

Language

O Recalls part of a story

O Speaks sentences of more than five words
QO Uses future tense

From CARING FOR YOUR BABY AND YOUNG CHILD: BIRTH TO AGE 5 by Steven Shelov, Robert E. Hannermann,
© 1991, 1993, 1998, 2004 by the American Academy of Pediatrics. Used by permission of Bantam Books, a division
of Random House, Inc.
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What is Autism?

Autism is very complex, life-long disability that usually begins to appear in a child
between 15 and 20 months of age. A 2007 study issued by the federal Centers for Disease
Control and Prevention indicates that one in 150 children has some form of autism. Boys
are four times more likely to have autism than girls. Recent research indicates autism has
a genetic basis. Autism can affect social behavior, language skills and the way your
child’s body acts. Sometimes children and adults with autism behave in ways that seem
strange or disturbing.

Children and adults with autism do not always show the same symptoms. Always consult
your child's doctor to get a proper diagnosis. Autism is actually one of five disorders that
are described commonly as "Autism Spectrum Disorders," which include:

e Autistic Disorder

e Asperger Syndrome

e Childhood Disintegrative Disorder

e Rett Syndrome

e Pervasive Developmental Disorders (Not Otherwise Specified)

This Web site uses the term "autism™ or "ASD" to refer to all Autism Spectrum
Disorders.

Symptoms of the way autism affects social behavior may include:

e Having less eye contact, even with family members

= Not responding when name is called

= Social awkwardness or lack of interest in others

e Being very attached to objects and using them in unusual ways
e Difficulty with transitions or change

Symptoms of the way autism affects language skills may involve:

Delay in or failure to speak

Absence of the use of gestures such as pointing or waving

Impaired ability to have a conversation

Repeating words or phrases but without meaning

Symptoms of the way autism affects the way your child’s body acts may include:
inflexibility and rigidity, high tolerance for pain, hand flapping or spinning.

Children and adults with autism sometimes have other disorders and disabilities, so it is
very important to understand each individual child or adult in order to develop the most
effective treatment plan. How each person with autism grows and develops depends on
the interaction between his or her autism, family members and friends, teachers and other
professionals, and types of treatment.


http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.cdc.gov%2fmmwr%2fpdf%2fss%2fss5601.pdf
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.cdc.gov%2fmmwr%2fpdf%2fss%2fss5601.pdf

For more detailed information and perspectives on the complicated nature of autism, visit
these Web sites:

Autism Society of America
National Institutes of Health
Kennedy Krieger Institute
Organization for Autism Research

Created by dpw communications office

Source: Commonwealth of Pennsylvania, Dept of Public Welfare, Bureau of Autism
Services' website at www.autisminpa.org .



http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.autism-society.org%2fsite%2fPageServer%3fpagename%3dabout_whatis_home
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.nimh.nih.gov%2fpublicat%2fautism.cfm
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.kennedykrieger.org%2fkki_diag.jsp%3fpid%3d1072
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.researchautism.org%2ffamily%2funderstanding%2findex.asp

How to Apply for Medical Assistance for Your Child with
Autism

Building a support team around your child is the real first step

Step 1: Apply for Social Security’s Supplemental Security Income (SSI) Why must
you apply for SSI? Medical Assistance (MA) will pay for many of the services your child
will need and in order too become eligible for Medical Assistance, you must first show
proof that you applied for federal aid via SSI. "Proof" is in the form either of acceptance
documents from SSI or a rejection letter.

You can apply for SSI online, by phone or in person. If you apply in person at your local
Social Security office, you will need to bring your child’s Social Security card, original
birth certificate, and "medical evidence" of your child’s diagnosis from a qualified
physician (neurologist, psychiatrist, developmental pediatrician or PA certified
psychologist). You will be asked for information on your family’s assets. If your assets
exceed allowable SSI limits (regardless of your child’s diagnosis) you may be
immediately "rejected.” Ask the Social Security staff person to issue an official rejection
letter immediately. If a letter cannot be issued while you wait, ask to have it mailed it to
you. You will need the original rejection letter. Make a copy of the rejection letter for
your own records.

Apply for SSI phone at: 1-800-772-1213 or online. If your child is found eligible for SSI,
he or she is automatically eligible for Medical Assistance. See note on bottom of page for
more information.

Step 2: Obtain the Correct Medical Assistance Application You can apply for
Medical Assistance online using COMPASS. You can also request a "General Benefits
Application 600C" for Medical Assistance (PDF download): Application for Health Care
Coverage You can also obtain this application from your County Assistance Office
(CAO) or your local elected official’s office.

Step 3: Complete the Entire Application Complete a printed version even if you apply
online, as it will help you through the process. If you intend to mail your application, fill
out the application completely, including income information. Fill out all sections, even
portions you think may not apply to your child. Make a copy of your completed
application. You will need this in case your application is lost, and it will be a useful
reference when for the required annual renewal applications.

If you have questions about the application, call the Department of Public Welfare at 1-


http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.ssa.gov%2fapplyfordisability%2f
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.compass.state.pa.us
http://www.dpw.state.pa.us/Resources/Documents/Pdf/FillInForms/PA600.pdf
http://www.dpw.state.pa.us/Resources/Documents/Pdf/FillInForms/PA600.pdf
http://www.dpw.state.pa.us/ServicesPrograms/CashAsstEmployment/003670281.htm
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.legis.state.pa.us%2findex.cfm

800-692-7462 (1-800-451-5886 TDD for individuals with hearing impairments). You can
also call your County Assistance Office. The Pennsylvania Health Law Project can help
walk you through filling out the application.

On page 4 of the application, write YES next to your child’s name in the column marked
"Are you applying for this person?" Also write on page 4 at top: "MA FOR DISABLED
CHILD HANDBOOK SECTION 355.4." This note flags your application as one for a
child with autism.

Step 4: Bring the Required Documents to Your Local County Assistance Office
(CAO) for an Interview An interview can be done in person at your County Assistance
Office or by phone. Some parents have found that applying in person, especially with all
the proper documents, helps build a support team. You can also mail the application and
documents — or apply online using COMPASS -- and follow up by phone to arrange an
appointment. Some parents report that going to their local CAO without an appointment -
- and simply waiting for the next available caseworker -- is faster. Bring all of these
documents for the interview:

A completed MA Application

Your child’s original birth certificate

Your child’s Social Security card

The original SSI rejection letter (if you have received a rejection)

A document containing your child’s diagnosis of autism from a physician qualified to
diagnose autism

Recent pay stub (or most recent IRS Form 1040 if self-employed)

Your Pennsylvania driver’s license

Evidence of your Pennsylvania residency (example: a utility bill containing your name
and Pennsylvania address)

Your child is not required to attend any interview.

This interview and review of your documentation should result in your child being found
eligible as a child with autism. The MA system in Pennsylvania evaluates your child
based upon the same criteria as SSI, but without considering the family’s financial
situation. If your child is found eligible on a provisional basis, you will be issued a
Medical Assistance Identification Number. Write this down, along with the name and
phone number for your assigned caseworker. You should also request a temporary, or
interim, ACCESS card, if it is not provided. This card can be used immediately with
health care and behavioral health care providers. A permanent card will be mailed to you.

In some cases, persons may qualify for payment of medical services that were provided
up to three months before the month in which you applied— this is called "retroactive"
coverage.


http://www.dpw.state.pa.us/ServicesPrograms/CashAsstEmployment/003670281.htm
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.phlp.org%2f
http://www.dpw.state.pa.us/ServicesPrograms/CashAsstEmployment/003670281.htm
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.compass.state.pa.us
http://www.dpw.state.pa.us/ServicesPrograms/MedicalAssistance/003670311.htm

Step 5: Prepare to Renew Your Application Every Year You will need to complete a
re-application once a year. A notice will be mailed to you by your CAO caseworker. You
can reapply by mail or online using the Pennsylvania COMPASS system .

Step 6: Once Your Child is Eligible for MA and Assigned an MA ldentification
Number, You Must Make Two Choices:

First, using the online Pennsylvania Medical Assistance Enrollment Service, choose a
physical health services provider in your county.

Once you have chosen a physical health services provider, you will receive a Member 1D
card. Bring this card and your ACCESS card to all medical appointments for your child.
Also, bring these cards to your preferred pharmacy, so that they can put your child’s
information in their system.

Each plan provider has a Member Services unit, and a Special Needs unit. Write these
numbers down with your other important numbers. Depending on your county of
residence, other services, including transportation to medical appointments, may be
available.

Second, find out which behavioral health care provider serves your county. You will not
have choice to make: each county has a contract with behavioral health care provider. If
you plan to obtain behavioral health services, you will need to contact a local direct-care
wraparound agency and proceed with the intake process. These agencies are responsible
to the care provider mentioned above contracted by your county.

Complaints

You should have a copy of the process for complaining in your county Health Care Plan
Provider’s "Member Handbook," mailed to you when you signed up for physical and
behavioral health services

If you need a handbook, call your county Plan Provider to have them send you one. For
Medical Assistance services, there is a grievance system to protect your rights. Each Plan
Provider is required to have a formal process to help resolve client issues. In order to
invoke those rights, you must use the complaint system.

Comments
The Department of Public Welfare welcomes constructive feedback about Medical

Assistance services provided to families with autism. Use the DPW Online Feedback
Page to give us your feedback.

Additional Independent Information About Your Child’s Health Rights

For free legal advice and assistance call the Pennsylvania Health Law Project at (800)



http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.compass.state.pa.us
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.enrollnow.net%2fpaenrollnow%2f
http://www.dpw.state.pa.us/About/ContactDPW/003670173.aspx
http://www.dpw.state.pa.us/About/ContactDPW/003670173.aspx
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.phlp.org%2f

274-3258 or (412) 434-5779.

*k*k

About SSI (from Step 1 at top of page)

SSI provides financial help to people who have limited income and assets and meet other
rules (including disability). Based on the information you give about your child’s (the
"claimant™) income, assets, citizenship status and disability and your income and assets,
you may be eligible for SSI. Parent assets can be counted against a child’s allowable
$2,000 resource limit. In most states, a child who gets SSI benefits can get Medicaid to
help pay medical bills.

FY1: Children with autism fall under the category of "autistic disorder and other
pervasive developmental disorders (112.10) in SSI’s "Disability Evaluation Under Social
Security," or "Bluebook."

*** Source: Commonwealth of Pennsylvania, Dept of Public Welfare, Bureau of Autism Services'
website at www.autisminpa.org

Last modified on: June 30, 2008


http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.ssa.gov%2fdisability%2fprofessionals%2fbluebook%2f
http://www.dpw.state.pa.us/003670557.aspx?Url=http%3a%2f%2fwww.ssa.gov%2fdisability%2fprofessionals%2fbluebook%2f

What is Early Intervention?

Early Intervention is the best treatment for children diagnosed with autism before the
age of five. There are two different types of Early Intervention Services for children. There
are the birth to three services and the services for three to five years old.

Early Intervention- Birth to three:

The Early Intervention Program is designed to help families of infants and toddlers with, or
at risk for, developmental delays to enhance the development of their children.

Entry into this program begins with a referral to Washington Communities MH/MR Center.
A service coordinator will visit the family and complete a Family Assessment along with
other required paper work and schedule evaluations to determine the child’s eligibility for
Early Intervention Services. Next, a Multidisciplinary Team Evaluation will determine
eligibility. If the child is found eligible for services an Individual Family Service Plan (IFSP)
will be developed. * IFSP will soon have a different name and become one document
that continues through the Early Intervention process.

Services can include; Developmental Specialist,

Teachers of the Hearing-Impaired, Physical Therapist, Speech/Language Pathologist,
Occupational Therapist, Teachers of the Visually-Impaired/Orientation and Mobility
Specialist and other services.

These teachers and therapists assist parents, family members or other caregivers in learning
ways to support their children within their daily routines and activities in their natural
environment.

The staff can assist families to explore new ways to provide learning opportunities for their
children throughout the day in any setting where they spend their time. They can also assist
families in making accommodations (as necessary) to help each child participate more fully
in family and community life.

Parents’ participation in the development of each child’s individual plan assures that all other
team members know the goals and dreams families have for their children, and that they will
work with them toward the accomplishment of these important outcomes.

Services for eligible children are provided year-round, and at no cost to families. The team
decides the services and provider of service.
For more information about Early Intervention Services or to make a referral call:

Washington Communities MH/MR Center, Inc.
378 West Chestnut Street, Suite 205
Washington, PA 15301
724-229-2620 or 724-225-6940 or 866-765-2888
Vickie Amos, Early Intervention Coordinator 724-228-6832

K.A.R.E Resource Guide



Early Intervention-Three to five:
Intermediate Unit 1

Early Intervention preschool services are provided for children from three to five years old
who exhibit a developmental delay or a physical or mental disability that requires specially
designed instruction/special education services.

The term "developmental delay" includes delays of 25% or more in physical, cognitive,
language and speech development or adaptive behavior or self help skills.

The Early Intervention Programs follow guidelines from the Department of Education,
specifically Chapters 14 and 342 of the Pennsylvania School Code, which regulates special
education services.

The Early Intervention services offered by Intermediate Unit 1's Child ALERT include:
Speech and language therapy, Occupational Therapy, Physical Therapy, Vision Support,
Hearing Support and Psychological Services.

These services are provided in a variety of settings, including:
home based settings, private preschools, daycares, Head Start, and Child ALERT classrooms.

Developmentally Appropriate Practices (DAP) are used to address the physical, cognitive,
communication, social/emotional and self-help developmental needs of children. Services
are provided at no cost to families.

Intermediate Unit 1
One Intermediate Unit Drive
Coal Center, PA 15423-9642
1-800-328-6481 or 724-938-3241, ext. 220
http://www.iul.k12.pa.us/

Barb Rothermel, Early Intervention Supervisor
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Early Head Start Program
Community Action Southwest
150 West Beau Street, Suite 304
Washington, PA 15301-4425
724-225-9550 or 1-877-814-0788
www.caswg.org/

Community Action Southwest Early Head Start provides early, continuous, intensive, and
comprehensive services for eligible pregnant women, infants and toddlers, and their
families. The comprehensive services include child development, nutrition, health, mental
health, disabilities and social services. Early Head Start provides services through both the
Home-Based option and the Center-Based option, and encourages parent involvement in the
program.

Early Intervention Program

Washington County Mental Health/Mental Retardation Program
100 West Beau Street, Suite 302

Washington, PA 15301

724-228-6832

Vickie Amos, Early Intervention Coordinator
To make a referral, call Mona Zahand at 724-229-2620 or 866-765-2888.

Early Intervention is programs that help children from birth to three who have at least a 25%
developmental delay or a diagnosis that carries with it a risk of a developmental delay.
Contracted programs are funded through the Washington County MH/MR Program. Entry
into the program is through Washington Communities MH/MR Center.

SPHS MR Services Diversified Human Services, Inc.
301 Chamber Plaza

Charleroi, PA 15022-1067

724-489-8096 ext. 4560

www.earlyinter@sphs.org

Supports and services for families/caregivers and infants and toddlers with developmental
delays or at high risk of developmental delay. The professional staff may include:
developmental specialist, physical therapist, occupational therapist, speech pathologist and
teachers of the hearing impaired. Supports and services help children develop skills within
their daily routines and activities. Services are available year-round and at no cost to
families.
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UCP of Southwestern Pennsylvania, Inc.
289 North Ave.

Washington, PA 15301

724-223-7803 ext. 640 or 1-800-835-4140
WWW.UCPSWpa.org

Supports and services for families/caregivers and infants and toddlers with developmental
delays or at high risk of developmental delay. Professional staff may include: developmental
specialists, physical therapists, occupational therapists, speech/language pathologists and
teachers of the visually and hearing impaired. Supports and services help children develop
skills within their daily routines and activities. Services are available year-round and at no
cost to families. Contact Monica Brooks.

Zero to Three
www.zerotothree.org

A resource on the first three years of life. It is a national non-profit charitable organization
whose aim is to strengthen and support families, practitioners and communities to promote
the healthy development of babies and toddlers.

Head Start Program
Community Action Southwest
Suite 304, Plaza Building

150 West Beau Street
Washington, PA 15301
724-225-9550 or 1-877-814-0788
www.caswg.org/

The Community Action Southwest Head Start Program is designed to give children from low
income-eligible families throughout Washington and Greene Counties an opportunity to
receive a Pre-K education. CAS Head Start provides comprehensive services to children
ages 3-5 yrs. and their families in the areas of education, health, nutrition, disabilities, mental
health and social services.

Intermediate Unit 1

One Intermediate Unit Drive

Coal Center, PA 15423-9642
1-800-328-6481 or 724-938-3241, ext. 220
http://www.iul.k12.pa.us/

Early Intervention Preschool Programs for children 3-5 with developmental delays and
special education needs. Contact the Intermediate Unit.
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What is Early Intervention?
Early intervention is a program that helps families develop their child’s potential. All children grow and learn at different rates. Children
who are developing more slowly than typical children are offered early intervention services. Support services are offered to families.

Who is eligible?

Infants, toddlers, and preschool children who have special needs due to developmental
delays or disabilities are eligible to receive early intervention services.

What services are provided to meet the developmental needs of a child?
The services provided to children and their families differ based upon the individual
needs of each child and the child’s family. Services such as speech therapy, physical
therapy, parent education/supports, and other family-centered services assist in child
development and may be included in a family’s early intervention program.

Where do families receive services?
Services may be provided in the child’s home, child care center, nursery school, play
group, and/or Head Start program. Services are provided at no cost to families.

Who should parents contact to see if their child is
eligible for early intervention services?@

Parents who have questions about their child’s development
or disability may talk with their family physician or health
care provider, school district, intermediate unit, or county
early intervention program. The CONNECT Helpline,
1-800-692-7288, will also help answer questions about child
development and specific disabilities. CONNECT staff may
refer a family to the appropriate local agency to receive a
developmental assessment. This assessment will determine
if the child is eligible for early intervention services.



Glossary of Terms:

This glossary is not a comprehensive list. It will expand with time. If there is a particular term or acronym
you have encountered that you do not understand, please contact us so that we can add it to the list.

ACCESS card: The name of the Medical Assistance ID card indicating that your child is eligible for
Medical Assistance. To apply for Medical Assistance, see How to Apply for Medical Assistance (MA) for
Your Child with Autism in Pennsylvania (Age 21 or under).

Age of Majority: Once a child with autism or ASD turns 14, he or she may legally refuse treatment,
including wraparound, unless parents have received a court order to make medical decisions on behalf of
their son or daughter. For details, visit Child Behavioral Health Medical Necessity Criteria - EPSDT:
Appendix T Part B2 - Child BH Medical Necessity Criteria - EPSDT

Antipsychotics: Antipsychotic medications act against symptoms of anti-social or self-destructive
behavior. These medications cannot “cure," but they may lessen the severity of some symptoms. A fuller
discussion of antipsychotic medications can be found at the National Institute of Mental Health.

Asperger Syndrome, Asperger Disorder or Asperger’s: one of the conditions known as Pervasive
Developmental Disorders. According to the National Institute of Neurological Disorders and Strokes,
Asperger's is defined as a "developmental disorder that is characterized by limited interests or an unusual
preoccupation with a particular subject to the exclusion of other activities." Asperger’s is also characterized
by average or above average 1Q, and verbal ability.

Other symptoms include:

e Repetitive routines or rituals.

e Strange speech and language, such as speaking in an overly formal manner or in a monotone or
taking figures of speech literally.

< Socially and emotionally inappropriate behavior and the inability to interact successfully with
peers.

e Problems with non-verbal communication, including the restricted use of gestures, limited or
inappropriate facial expressions or a peculiar, stiff gaze.

e Clumsy and uncoordinated motor movements.

Autism: Autism is defined differently in federal education law than in federal disability law.

e Under the federal education law, the Individuals with Disabilities Education Act (IDEA) §300.8
(c)(1)(i), autism is defined as "a developmental disability significantly affecting verbal and
nonverbal communication and social interaction, generally evident before age three, that adversely
affects a child’s educational performance. Other characteristics often associated with autism are
engagement in repetitive activities and stereotyped movements, resistance to environmental
change or change in daily routines, and unusual responses to sensory experiences."

e Federal disability law recognizes the DSM-IV definition of autism, which focuses on behavior for
diagnosis by a qualified medical professional. This definition is considered the "medical”
diagnosis.

e The difference between the two definitions can be confusing. All behavioral health services
include an evaluation to determine needs, just like public education. However, to be eligible for
Medical Assistance your child must have (among other things) a medical diagnosis within the
Autism Spectrum Disorder.
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e School districts, however, are required to evaluate any child suspected of having a disability under
the federal education law, IDEA. They are not required to use the DSM-IV medical definition for
identifying a child with autism (and some educational professionals may not be qualified to make
this diagnosis). School districts must use the language of special education law to find a child
eligible for special education services.

Autistic: A person with autism. Most families tend to prefer the phrase, "a person with autism," which
focuses on the person rather than the label.

Autism Spectrum Disorder or ASD: The Centers for Disease Control and Prevention (CDC) defines ASD
as "a group of developmental disabilities defined by significant impairments in social interaction and
communication and the presence of unusual behaviors and interests. Many people with ASDs also have
unusual ways of learning, paying attention, or reacting to different sensations. The thinking and learning
abilities of people with ASDs can vary — from gifted to severely challenged. ASD begins before the age of
3 and lasts throughout a person's life. It occurs in all racial, ethnic, and socioeconomic groups and is four
times more likely to occur in boys than girls." ASD includes the diagnoses of autistic disorder, PDD-NQOS,
Asperger Syndrome, Rett Syndrome and Childhood Disintegrative Disorder.

Behavior Treatment Plan (or Behavior Care Plan): A written plan describing goals and objectives and
behavioral treatments proposed to address the client’s behavioral health issues. This includes what
responsibilities the client, family and wraparound providers have to meet the goals to demonstrate clinical
progress. The treatment plan is developed by wraparound staff with input from parents. It is then reviewed
and agreed to in an Interagency Service Planning Team (ISPT) meeting, which can include county MH/MR
staff, BH-MCO staff and the provider (but this team may vary by county). The ISPT must include school
staff if the child is in a public school.

Behavioral Health Managed Care Organization (BH-MCO or "Bimco"): An organization contracted to
manage countywide behavioral health services. BH-MCQ’s are "indirect" providers, meaning that they
manage the "direct” providers: wraparound agencies that actually provide service to your family.

Behavioral Health Services: These services are defined as the staff, type of support and service intensity
necessary to address a person’s behavioral health needs. Wraparound agencies directly provide these
services to clients in their home and/or school. Behavioral health does not include physical services such as
occupational therapy, physical therapy or speech therapy. However, behavioral goals may overlap physical
therapy goals. For example, if the desired outcome of a behavioral goal is to have a child "verbally refuse™
instead of biting, then speech is how this goal will be met (and measured). More information at Behavioral
Health Choices.

Behavioral Specialist Consultant (BSC): The professional who manages and coordinates services by the
wraparound agency with a family. Though not required, BSC’s may have experience with people with
autism, have autism-specific training, and/or be Board Certified Behavior Analysts.

Board Certified Behavior Analyst (BCBA): A professional who has passed a standardized curriculum
and tests indicating they have certain competencies in the field of Applied Behavior Analysis. For details
about Pennsylvania’s program, visit www.bacb.com.

CARS (Childhood Autism Rating Scale): According to WPS Publishing, "this 15-item behavior rating
scale allows clinicians and educators to recognize and classify autistic children...on a scale from mild to
severe autism." It does not offer recommendations for treatment or intervention.
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Case Management: Support coordination of long-term services for persons with autism. A professional
provides links to other professionals and referrals to appropriate services, and helps the family gain access
to necessary supports. Case managers monitor established services, advocate and respond to crises.

Children’s Health Insurance Program (CHIP): A program designed to provide insurance coverage to
children whose families earn too much to qualify for Medical Assistance, do not have insurance offered
through an employer and cannot afford to purchase private insurance..

Companion Attendant: A trained adult who assists a higher functioning person during college classes
(taking notes, test taking, negotiating with instructor), and/or learning these skills.

COMPASS (COMmonwealth of Pennsylvania Application for Social Services): COMPASS is
Pennsylvania's online application for social-service programs that allows an individual to apply for social
programs from a computer with Internet access at any time. It serves as a single access point for a variety of
programs, including health care coverage, food stamps, cash assistance benefits, long term care and home
energy assistance.

Consent to Treatment: According to Medical Assistance regulations, a child must consent to treatment
after he or she turns 14. Many people with autism are incapable of giving informed consent; therefore,
some parents must declare their child incompetent in court, or get power of attorney (POA).

Day Habilitation: Learning adaptive behavior skills to participate in ordinary community activities such as
grocery shopping, banking, clothes shopping, taking a walk, going to the library or religious services.

Developmental Delay: This term is used to describe children (birth to 24 months) who may not be meeting
developmental milestones related to their speech, language, physical, social and other skills typical for their
age. It is also a specific legal term to describe children between the ages of three and five who are found
eligible by the public education system to be eligible for early intervention services. This term has meaning
and significance in PA education law. For more information on development milestones, visit the Mayo
Clinic or First Signs.

DSM-1V: The Diagnostic and Statistical Manual of Mental Disorders (DSM-1V-TR, American Psychiatric
Association, 2000). DSM uses the absence or delay of anticipated behaviors that are developmental
milestones to clinically diagnose a person.

DPW: Pennsylvania Department of Public Welfare. See also Office of Medical Assistance Programs
(OMAP) or Office of Mental Health and Substance Abuse Services (OMHSAS).

EPSDT or Early and Periodic Screening, Diagnosis and Treatment: The federal Medical Assistance
program that funds medical and behavioral health services for children from birth to age 21. The keys to
EPSDT are identifying problems early, starting at birth; checking children's health at periodic, age-
appropriate intervals; doing physical, mental, developmental, dental, hearing, vision, and other screening
tests to detect potential problems; performing diagnostic tests to follow up when a risk is identified; and
treating the problems found.

Early Intervention (EI): Public services designed to address early learning and physical issues of children
from birth to age five, provided at no cost to eligible children and their families. Direct services are
provided through county providers, and local Intermediate Units. Administered through the Office of Child
Development and Early Learning.

FAPE: Popular acronym for Free Appropriate Public Education.
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FERPA (Family Educational Rights and Privacy Act): The federal law requiring that your child’s special
education status and information remain confidential. See also HIPAA below.

HIPAA (Health Insurance Portability and Accountability Act): The federal law that protects your
confidential personally identifiable medical information from ordinary disclosure, and requires health care
providers to have in place -- and publicly distribute -- a policy for protecting your personal information.

HealthChoices: Pennsylvania’s mandatory Medicaid managed care program. The purpose of the program
is to provide medical, behavioral, and substance abuse services to Medical Assistance recipients.

IDEA (Individuals with Disabilities Education Act): Reauthorized in 2004, this law forms the basis for a
disabled student’s right to a free, appropriate, public education, or FAPE.

IEP (Individual Education Plan): This is a signed agreement of an IEP team outlining the what, where,
when and often how a special education student will be provided a meaningful education specific to their
needs. The IEP team can consist of the student (if appropriate), parents, regular and/or special education
teachers, a school or school system representative, Therapeutic Support Staff (TSS) and Behavioral
Specialist Consultant (BSC). For more information, visit the Pennsylvania Department of Education.

Loophole: The "loophole” eliminates family income as a factor in determining if a child is eligible for
Medical Assistance for persons with Autism Spectrum Disorder.

Managed Care Organization (MCO): Nearly all of Pennsylvania’s Medical Assistance Services are
provided through Managed Care Organizations (MCO).

MA: Medical Assistance, also known as ACCESS and Medicaid.
Medicaid: The same as Medical Assistance.

Medical Necessity: This represents a group of criteria used to find a person eligible for services. A person
may have a condition, but must meet medical necessity criteria to be eligible for services, for instance
wrap-around services under Medical Assistance.

MH/MR (Mental Health/Mental Retardation): The Mental Health and Mental Retardation Act of 1966
requires your county MH/MR office to provide community mental health services, including: short-term
inpatient treatment, partial hospitalization, outpatient care, emergency services, specialized rehabilitation
training, vocational rehabilitation, and residential arrangements.

Need: "Need" for services must be determined in both medical and educational law. If your child has
autism, evaluations will confirm the diagnosis and identify any areas of need, whether they are educational,
medical, or behavioral. Parent input is mandatory.

OBRA Waiver: A waiver is a federal funding stream that allows states to be exempt from (or "waive")
certain requirements. The OBRA waiver is a funding stream regulated by federal law, generally designed
for persons with developmental disabilities that substantially limit major life functions.

ODP (Office of Developmental Programs): Creating the new Office of Developmental Programs within
DPW in 2007 was one of the core recommendations of the Pennsylvania Autism Task Force. In its initial
stages, Office of Developmental Programs will house a Bureau of Mental Retardation Services and a
Bureau for Autism Services, as well as necessary support bureaus.
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OMAP (Office of Medical Assistance Programs): A program office located within the Pennsylvania
Department of Public Welfare. For the purposes of people with autism, OMAP administers the joint
state/federal Medical Assistance program that purchases health care for over 10,000 "loophole™ children.

OMHSAS (Office of Mental Health and Substance Abuse Services): A program office located within the
Pennsylvania Department of Public Welfare responsible for behavioral health services ranging from
community to hospital programs with emphasis on helping children, adolescents and adults to remain in
their communities.

OVR (Office of Vocational Rehabilitation): Located within the Pennsylvania Department of Labor &
Industry. This office administers job/vocational training and coaching to persons with disabilities based on
a model of temporary need.

PCP (Primary Care Provider): A specific medical services provider (doctor) responsible for providing
primary care services and locating, coordinating, and monitoring other medical care and rehabilitative
services (in addition to behavioral health services) on behalf of a Medical Assistance recipient.

PDE: Pennsylvania Department of Education.

Privacy: See also HIPAA (health records privacy) and FERPA (school records privacy).

Residential Habilitation: Learning behavior skills that may be ordinary household tasks or self-help. Self-
help, also called personal care, refers to activities such as showering, shaving, toileting and dressing.
Residential habilitation also includes learning to do household tasks, making meals and other activities you
would do when you return home from work or other daytime activities.

Respite: Services provided to the family or caregiver of a person with autism so that they may have time to
attend to sibling’s or other family member’s needs, to have time to go out to dinner, attend to personal
appointments or simply relax. These may be in or out of home services.

Special Needs Trust: A legal financial entity established by parents of children with disabilities to provide
for supplemental needs not covered by public assistance funds that cover basic needs. The fund is created
because assets owned by a person with autism would prevent their eligibility for publicly funded services
until the funds were gone. The trustee distributes funds from the trust to the person with autism for non-
basic supplies. For more information, visit the Autism Society of America.

TSS (Therapeutic Support Staff): This person has a certain level of experience, education and training to
support a person with autism one-on-one in settings found to require their support. This could include
school, social functions and community.

Waiver: A waiver is a funding program where the state is allowed to "waive" certain requirements, usually
of a federal law or program. In Pennsylvania, two waivers are most likely to serve a person with autism; the
Consolitated Waiver, and the OBRA Waiver.

Wraparound: Wraparound or "wrap" refers to behavioral health services, such as Therapeutic Support
Staff (TSS) and Behavioral Specialist Consultant (BSC) support, that "wrap" around other supportive
services. Wraparound may include trained workers who support and intervene on behalf of a client to
implement the client’s Behavioral Treatment Plan.

Last modified on: October 9, 2007

Source: Commonwealth of Pennsylvania, Dept of Public Welfare, Bureau of Autism Services' website at
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Related Therapy/Services

Children with autism may be evaluated for, or need a variety of services, including, but
not limited to, speech, occupational, and physical therapy. You or your service provider
may notice difficulties in any of these areas and request an evaluation.

Speech Therapy will address communication needs for the individual with autism.
Depending on the needs, individuals will learn how to communicate, interpret and
express verbally and non-verbally, and engage in socialization or play skills.

Occupational Therapy (OT) can address fine and/or gross motor skill deficits that are
needed for daily living or academics. An occupational therapist may also help to address
sensory difficulties. Sensory integration is the way the body takes in and processes
environmental stimuli. Often children with autism have difficulties with how they
process incoming sensory information. You may see sensitivities to noises, smells, foods
or clothing. Your child may want to swing or spin incessantly. We all have sensory
issues. Individuals with autism have them much more intensively.

Physical Therapy (PT) is used to address significant delays with gross motor, and
sometimes fine motor skills. Children may have low muscle tone, which could create
difficulty with walking, sitting, or performing academic functions.

Individuals with autism may receive more than one of these therapies depending on his or
her needs. Some parents receive services through their educational program and take
their child to additional outside therapies. It is important to remember that your child will
only qualify for these services in the school setting if their needs are educationally based
(ex: trouble with getting on/off the bus, interacting or performing daily functions in the
school setting, etc.) Any therapies or services that are a part of your child’s IEP at school
will not be charged to you or your insurance.
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Wraparound or BHRS Services

What are ""wraparound" services?

"Wraparound" is a nickname for Behavioral Health Rehabilitation Services (BHRS),
which "wrap" around existing services. BHRS is a Medicaid-funded program providing
trained professional support for children under age 21 to reduce or replace problem
behavior with positive, socially appropriate behavior. Wraparound services are family
and child-centered, and they can take place in variety of settings, not just one place.
Services are defined by the Behavior Treatment Plan, or Behavior Care Plan. Progress is
monitored with data, updated regularly and reevaluated every three months. Also,
wraparound services are often very personal. Some families may need to adjust to new
persons actively joining their daily activities.

How are services decided?

The Behavior Treatment Plan is the plan developed by a team representing several
support agencies. This team includes parents, any lead teacher, a Behavior Specialist
Consultant (BSC), any services coordinator, any therapist or counselor, and any person(s)
the family wishes, including an advocate. If appropriate, your child is included. The plan
includes goals, objectives, and treatments. Goals may target safety, functional,
communication, social and classroom behavior and each member of the team is assigned
responsibility to help meet the goals. Goals are individual to the needs of your child and
family, and are updated as often as every three months.

Who provides services?

Wraparound services are usually provided directly to clients by Therapeutic Staff Support
(TSS), Therapeutic Staff Support Assistants (TSSA), a Behavior Specialist Consultant
(BSC) and a Mobile Therapist (MT), who work for a local agency. Your community may
have several agencies, but not all of them may serve children with autism of your child’s
age.

When and where do services occur?

The Behavior Treatment Plan includes the prescription for "level of care,” or the
treatment hours assigned each week to TSS, MT and BSC, and in which setting. Settings
often include school, camp and/or home.

What do services look like?

TSS and TSSA provide one-on-one service. For instance, your child’s therapist may
instruct a child on how take turns using cards, a worksheet, games, checklists, scripts and
other strategies. The TSS and TSSA may then prompt the child to practice that skill in
natural settings such as circle-time, recess or during a play date. This instruction may
occur at your home and be practiced there, and at some point with other children. The



TSS or TSSA take data and record treatment notes to measure the client’s progress
toward independent use of the skill. The BSC regularly reviews these notes to adjust
treatment and goals as needed.

How can my child get services?

Contact your county MH/MR office HCSIS Services and Supports Directory and request
wraparound services. Your child must be found eligible for wraparound services by a
local agency. Families should contact agencies and determine which may have the best
experience and staff for their child’s needs.

What wraparound is not

Wraparound services are medically necessary services. Wraparound is not a substitute or
supplement for speech and language, occupational or physical therapies. Wraparound is
not a substitute for academic instruction by a teacher.

For details Visit our glossary for the definitions of acronyms and words used in this
section. In addition, your Behavior Health Managed Care Organization (BHMCO) likely
has printed materials and a Web site designed to help you understand their wraparound
services and complaint process.

Why does my child need wraparound services when | already have education
services? There are similarities between wraparound services and education services.
However there are important differences because the long-term goals of these two
systems are different. School services are designed to meet the goals of IDEA, a federal
education law that focuses on functional and academic skills that prepare a student for
independent living, a job or further education. Wraparound services focus on community
integration and skill development to increase the independence of individuals and their
families. See our page on wraparound or Behavioral Health Rehabilitation Services
(BHRYS) for details.

If you have suggestions about how to improve the information contained here, please
contact DPW Communications Office: DPW-Communications@state.pa.us.

Source: Commonwealth of Pennsylvania, Dept of Public Welfare, Bureau of Autism
Services' website at www.autisminpa.org.
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Parents Right’s

Parents are valuable members in their child’s educational process. State and Federal laws
are put into place to protect individuals with special needs. Parents have certain rights
when it comes to their child’s education. Schools will provide you with rights in the
form of Procedural Safeguards. Make sure you read these rights. A copy of these rights

can be obtained online @ http://www.parent.pattan.net under the opportunities for

resolving disagreements link. If you need help understanding these rights you may ask to

have them explained to you. An excellent source for understanding the special education

process is the Pennsylvania Parent Guide to Special Education for School Age Children.
This document can be ordered through the Pennsylvania Training and Technical
Assistance Network (PATTAN) @ 610-265-7321. There is no charge for this document.
For questions regarding educational law or issues you may call Pennsylvania’s
Department of Education @ 717-783-3750. For more information concerning IEP
meetings and development of IEP visit WrightsLaw to view,

“8 Steps to Better IEP Meetings : Play Hearts, Not Poker.” @

http://www.wrightslaw.com/advoc/articles/iep.bollero.hearts.htm
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